Su perSystemy

To Whom It May Concern:

Global Thermal Solutions (GTS) is a fully trained and authorized $Si Solutions
Provider. As such, GTS has received and continues to receive training from SSi
relative to the operation, calibration, and installation of all SSi components and
software. GTS is capable of implementing customer solutions using any and all SSi
products and has the full support of the SSi team.

GTS’ annual training gives them the knowledge and ability required to properly
calibrate all SSi instrumentation according to SSi recommendations and
documentation. As a result all SSi warranties supplied with each SSi component
and/or software remain valid and in-force.

Sincerely,
SUPER SYSTEMS INC.

Damina Bratcher Stephen’Tho'mps/n
Director International Operations President




